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Questions and answers on the use of the EGREG platform 

 

Note  

This document provides answers to the most important questions received by the Help Desk about the 
use of the platform. 

Please remember that the main reference for this call for proposals is the published guidelines, and the 
main references for the use of the platform are the registration guide published on the platform home 
page and the user manual accessible from your account. Therefore, this text is prepared as additional 
clarifications and does not replace or override any of the above mentioned references. 

1) Why the registration is not done in only one step? And why not to cancel the account verification step? 

The verification step is important to make sure that the email used for registration is yours, and this to 
make sure that no one misuses your email or the name of your society to create a fake account.  

2) Sometimes you do not receive a verification message and the registration process stops, what should 
be done in such case?  

Some email servers classify automatic emails as spam, accordingly, it either denies it or sends it to the 
Junk or Spam folder. If you did not receive the activation email within 2 hours, please contact our technical 
support team. 

3) After activating my account, I entered the data of my society and clicked on “Save”. Nothing changed 
and I was not able to create a concept note.  

You can save any data after entering it, but to complete the registration you need to click on the “Submit” 
button, after that the menu of the system will change and you will be able to create a concept note. 

4) Can I amend my society information if there is any mistake in some fields?  

You can edit your society information from the menu item “My account”, as long as the concept note you 
are participating in (as a lead or co-applicant) has not been submitted yet.  

5) Can my society, which is registered in Amman, participate in this call for proposals and submit a concept 
note?   

Any society or nonprofit organization registered at any governorate in the kingdom can participate in this 
call for proposals, as a lead or a co-applicant, with a condition that one of the applicants is registered in 
Karak.  

6) Should all participants in the proposal enter the information in the concept note?  

No, entering data in the concept note is the responsibility of the lead applicant alone. The co-applicant is 
responsible for downloading its mandate, sign and stamp it then upload it.  

7) When specifying the implementation location for the project I can choose Karak option only, though 
there are other two options: Jarash and Amman. 

This call for proposals is only for projects to be implemented in Karak Governorate, and for this reason, 
the system prevents selecting another Governorate. There may be other calls for proposals for projects 
to be implemented in a governorate other than Karak.  
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8) I tried adding a co-applicant by adding his name, but other fields were not active (his address and 
registration number for example). 

The co-applicant must be registered in the system and have completed entering all of his information, you 
are not responsible for completing his information. When you start entering the name of the co-applicant 
the system will display a list of names which is automatically updated with each new letter you enter, 
when the name of the co-applicant you want appears, you choose it from the list, without trying to make 
any changes. After you choose the co-applicant name, the system will automatically fill the remaining 
fields. 

9) I did not find the name of the co-applicant that I would like to add, knowing for sure that he has 
registered on the platform.  

Make sure that you are typing his name with the same spelling s/he used to register. 

10) How would I know that a society or a company listed the name of my society in its proposal?  

When an organization adds your society as a co-applicant in its proposal, you will receive a notification in 
your account and you will also receive a message to your email address informing you of the name of the 
society that listed you. Also, you can, through “My proposals” table, find out which proposals you are 
participating in and your role in each one (as a lead or co-applicant). Remember that according to the 
rules of this call for proposals you may not participate in more than one proposal.  

11) One of the societies listed the name of my society as a co-applicant in their proposal without my 
approval and I do not wish to participate in their proposal, what should I do? 

The society that added your society will not be able to submit its proposal unless you upload the copy of 
your Mandate through your account. By uploading the Mandate copy, you agree to participate. In this 
case, it is better to contact the technical support team, who will, upon your request, cancel your 
participation and inform the applicant who added your society.  

12) I received an email saying that I can use the list of registered institutions to find a co-applicant, can 
you explain furthermore? 

Since you are not allowed to participate alone and submit your concept note, this list helps you to know 
the societies and companies who are interested in participating in this call for proposals. The menu item 
“Registered organisations” will show the list of all registered organisations, and next to each institution’s 
name appears an email address that you can use to communicate with, and possibly agree to participate 
in your proposal or you will agree to participate in their proposal.  

13) Whenever I try to submit my proposal, the system takes me back to the third section and no error 
message appears.  

This means that there are empty fields in this section, and if you check the screen of the system you will 
see a message in red saying: “This field is required” under each blank field. Note that all fields here are 
required and the system will not allow you to submit a proposal that lacks any information.  

14) The system refuses to let me submit the proposal even though I have filled all the fields required with 
the needed information. 

To protect your proposal from errors that will lead to its rejection, the system prevents you from 
submitting the proposal unless all of the following conditions are met: 

1. There are no empty fields. 
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2. In addition to the lead applicant, the proposal includes at least one co-applicant.  
3. At least one of the applicants (lead or co-applicant) is a society or nonprofit company registered 

in Karak governorate.  
4. The declaration of the lead applicant and the mandates of the co-applicants are uploaded to the 

platform.  

Note that the system will display a message informing you of the missing information.  

15) The system allowed me to submit my proposal but showed a message saying that my proposal might 
be rejected, why? 

The system verifies that the application fulfills the rules mentioned in the guidelines, such as the 
requested grant, requested grant rate, percentage of indirect costs and others. The system also verifies 
the society or the nonprofit organization does not participate in more than one proposal. The system does 
not stop you from submitting your application but it gives you a warning message that you did not meet 
some of the requirements.  

16) I sent my proposal and the system did not give me any warning messages, does this mean that my 
proposal is accepted? 

This means that your concept note is accepted in terms of form and format, but it does not mean that the 
concept note is accepted to receive the grant. Your concept note will be evaluated on both administrative 
and technical aspects, by specialized committees who will finally decide whether you will be allowed to 
participate in the second phase (full proposal) or not. 

17) How I can check if the contracting authority received my proposal after I sent it? 

The system will send you an email, after you send your proposal, to inform you that you successfully 
submitted your proposal. Also, the status of your proposal will change in the table “My proposals” from 
“Draft” to “Submitted”. 

18) Can I introduce changes to the concept note after I send it? 

You can continue to amend the concept note as long as the closing date for the call for proposal has not 
come yet, and that’s even if you sent the proposal, and your proposal will not be checked or evaluated 
before the closing date.  

19) I was able to send my proposal successfully without having any warning messages. When introduced 
some changes and tried to save them, the system informed me that my proposal status will be a “Draft” 
once again, what does this mean? 

This indicates that some modifications you have made broke the submission conditions; you might have 
omitted the co-applicants for example. If you would like to save the changes, your proposal will be 
identified as a “Draft” till you amend it in a way that meets the requirements. Your previous submission 
is considered to be invalid even if it was successful.  

20) I created a proposal in which I was a lead applicant and I had a co-applicant with me. After I submitted 
the proposal, I decided along with the co-applicant to be co-applicants in a proposal prepared by another 
society, what shall we do? 

As long as the deadline for the call for proposals did not come yet, then you can delete your proposal from 
the delete option in the table “My proposals”. 
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21) I participated as a co-applicant, and the lead applicant is asking me to upload a copy of the mandate. 
Where I can find this mandate? And how I can upload it on the platform? 

You can preview the proposal made by the lead applicant through the option “view” which appears next 
to the proposal in the table “My proposals”. When you choose this option you can go the 4th section (titled 
“declarations”) from there go to the part where you can see the name of your society or company where 
you will find a link through which you can download the Mandate template. After you fill the template 
with the needed information, printing, signing, and stamping it you need to scan it by a scanner. After 
that, you will be able to upload the image through the browse button next to the name of your society.  

  


